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INTRODUCTION
     Everyday life within care homes has been the focus of much 

media interest within Europe and the United States of America over re-
cent years. This interest has taken the form of reports that focus on the 
lack of a dignified existence (Parkinson 2010), the financial implications 
of care for the elderly (Morris; 2004; Duffy 2003; Carvel and Meikle 
2002), profit over care (Duhigg 2007), maladministration (BBC 2007), 
inaccurate reporting of problems (Copple 2008), the stress associated 
with relocating groups of elderly people from one care home to another 
(Grant 2004; Portlock 2003; Sapsted 2002), nutritional standards (BBC 
2009) government legislation (Butler 2003; Cunningham 2002), physi-
cal, mental and/or racial abuse of elderly people in care homes (Fackel-
mann 2007; Smith 2007; Gonzales 2004; Marsh 2003) and the spread of 
infection (BBC 2009). In the light of these mass media representations 
the notion emerges whereby these accounts have focussed on a range of 
problematic issues associated with elderly consumers who live in such 
institutions. However, as Thompson (1998) suggests, this problem cen-
tred approach can be critiqued for not explicitly considering the living 
arrangements of elderly consumers (Kim et al. 2003; Gibler et al. 1998; 
Gibler et al. 1997) as meaningful human situations in their own right. 
Moreover, elderly consumers’ voices are often muted within geronto-
logical studies of consumption within care environment (Stone 2009; 
Wilson 1997; Wilson 1991). 

Theoretical Positioning
Consumer research examines how identities are carefully forged 

through co-constituted, co-produced market generated materials (Ar-
nould & Thompson 2005). Within the tradition of consumer culture 
theory (henceforth, CCT), consumers, more often than not, are seen to 
adopt a pro-active role in constructing desirable and expressive identi-
ties. In the light of such scholarly revelations, researchers’ have directed 
their attention toward and throughout marketplace cultures in order to 
reflect upon how “consumer culture is instantiated in a particular cul-
tural milieu and the implications of this process for people experiencing 
it...through the pursuit of common consumption interests” (ibid: 871 in 
line with Epp and Price 2010; Schau, Gilly & Wolfinbarger 2009; Kates 
2002; Kozinets 2002; Kozinets 2001; Thompson and Tambyah 1999; 
Belk and Costa 1998; Thompson 1996; Holt 1995; Schouten and McAl-
exander 1995). 

Tim Ingold (forthcoming), reflecting upon contemporary thought 
within social anthropology, art and architecture, calls for a “profound 
understanding of the lived world and for enquiries into what the pos-
sibilities for human life might be.” Ingold forwards a vision of culture as 
a textured meshwork of interwoven threads. This Ingoldian characteri-
sation of context is based on fundamental understandings of the role of 
movement and bodily knowledge in bringing the meshwork of culture 
back to life. Our study is positioned in such a way as to cast new rays of 
light upon Ingold’s theory by investigating accounts of movement and 
bodily knowledge within institutional spaces where bodily movement 
and subsequent knowledge is subject to careful calculation and strategi-
zation. Principally, our work investigates how elderly consumers in care 
produce affectual meaning. With the discipline of consumer research in 
mind, this study has implications for the way in which CCT is utilised 
as a theoretical point of reflection, challenging us to reconsider the terms 
we use within gerontological studies of consumption. 

Within discussions of CCT it has become relatively commonplace 
to draw upon the symbolic, interpretive anthropology of Geertz (1973), 

and/or the deconstructionalist philosophy of Bourdieu (1990), and/
or pioneering consumer research (Belk, Wallendorf, and Sherry 1989; 
Belk 1988; Belk 1987; Holbrook 1987; McCracken 1986; Mick 1986 
Hirschman and Holbrook 1982) to explore various aspects of consump-
tion within the dominant social paradigm of market capitalism. Such 
scholarly endeavour either explicitly or implicitly acknowledges that 
studies of “consumer culture” tend to fall in line with an anthropological 
tradition that views “culture” as “a system of inherited conceptions ex-
pressed in symbolic forms by means of which [wo]men communicate, 
perpetuate, and develop their knowledge about and attitudes toward life” 
(Geertz 1973: 89). Following on from this, culture, not forgetting the 
promptings of genetic predisposition (Ingold forthcoming),  can be seen 
to play an important role in continually enabling a coherent, intelligible, 
public system of symbols (Erickson & Murphy 2008) to emerge, de-
velop, structure and transform shared everyday experiences and belief 
systems throughout the life course.

Such a proposition might enable a question to appear in the 
reader’s mind: How do people inherit symbolic cultural conceptions? 
Geertz (1973) suggests that when human beings are very young; a gap 
exists between emerging bodily knowledge and meaningful day-to-day 
functioning. Commenting on this gap, Ingold (forthcoming) forwards 
the proposition that such a lacuna is filled by essential guidelines for a 
certain way to live that is passed from one generation to the next. From 
this perspective, culture is acquired through observation learning and 
replication rather than being innate. “Equipped with these representa-
tions, freshly encultured individuals can go forth into the world where 
they will encounter diverse environmental conditions, causing their 
knowledge to be ‘expressed’ in one way or another, in the subtle varia-
tions and idiosyncrasies of observed behaviour” (ibid.). Reflecting upon 
such a proposition, the notion emerges whereby culture can be either 
be thought of as a subtle “system of inherited conceptions” (Geertz 
1973) or an acquired diverse “blueprint of activity” (McCracken 1986) 
or a “framed horizon of conceivable action, feeling and thought” (Ar-
nould and Thompson 2005) that organises a wide range of individual 
and shared symbolic experiences and knowledge generation practices 
(Martin et al. 2006; Bengtsson et al. 2005; Goulding and Shankar 2004; 
Maxwell 2003; Fung 2002; Goulding et al. 2002; Kates 2002; Kozinets 
2001; Schouten and McAlexander 1995). 

However, current thought within anthropology, suggests that such 
a conceptualisation of culture that is based on an assumed, coherent and 
static cultural boundary is problematic (Ingold forthcoming; Kottak 
2008; Rapport and Overing 2007). Such cultural models are based on the 
premise that, over time, involvement within the world is converted into 
an internal schema which becomes manifest in outward appearance and 
behaviour. Moreover, from such a perspective, people become closed off 
from the outer world of interactions with their surroundings. By virtue, 
cultural actors are framed in such a way that suggests that communal 
meaningful activities come into being within inverted, closed and static 
boundaries (Ingold 2008). Rather as Ingold (1998: 330 his italics) stress-
es, “what we do not find are neatly bounded and mutually exclusive bod-
ies of thought and custom, perfectly shared by all who subscribe to them, 
and in which their lives and works are fully encapsulated”. Along simi-
lar lines, Rapport and Overing (2007: 298) state, “[t]here is no longer 
traditional, bounded cultural worlds in which to live – pure, integrated, 
cohesive, place rooted – from which to depart and which to return, for all 
is situated and all is moving”. From this we argue that cultural life “does 
not begin here or end there, or connect a point of origin with a final des-
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tination, but rather it keeps on going, finding a way through the myriad 
of things that form, persist and break up its currents. Life, in short, is a 
movement of opening, not of closure” (Ingold forthcoming).

With such a perspective in mind, human-beings do not propel 
themselves across a carefully constructed “blueprint of human activ-
ity” (McCracken, 1986) nor should they be thought of as being enclosed 
within “framed horizons of conceivable action, feeling and thought” 
(Arnould and Thompson 2005). Rather, we argue, along with Ingold 
(forthcoming; 2008), that there is significant value in trying to recover 
that original openness to the world to probe the complexities and nu-
ances of context and environment in the deepest possible sense. Such 
an epistemological and ontological perspective embraces the notion that 
human-beings issue forth through a world-in-formation along a tangled 
mesh of continuous and never-ending interweaving lines of genetics, life 
experiences, growth and movement. Or, to stick more closely to Ingold’s 
(ibid.) lines of argument, this world-in-formation can be thought of as 
a dynamic, transformative, relational meshwork of continued flux (or 
becoming), never the same from one moment to the next. 

From this perspective, human beings become meaningful as a con-
sequence of their “patterns of activity and movement signatures” (ibid.) 
that can be found inscribed into particular  identities, relationships, 
people, communities, things and so on (Rapport and Overing 2007). 
“As walking, talking and gesticulating creatures, human beings gener-
ate lines [of movement] wherever they go” (Ingold 2007: 1). With such 
nomothetic practices in mind, every person can be thought of as being 
instantiated in the world as an unfolding, tangled mesh of movement 
along ways of life (Ingold forthcoming).  Thus movement becomes a 
critical vista for enabling the world (or the meshwork) to endlessly re-
new itself (ibid.; Ingold 2007); movement thus becomes a fundamental 
precursor for all socio-cultural experience within and throughout the 
meshwork of life.

Developing the emerging discussion still further, the authors argue 
that meshwork movement is responsible for the becoming, growth and 
reproduction of inter-place cultural knowledge. For example, the devel-
opment of a knowledge system within science is attributed to “the work 
that goes into moving its diverse components – including practitioners, 
their know-how and skills, technical devices and standards of evalua-
tion – from one local site of knowledge production to another” (Turnbull 
1993: 30 in Ingold 2000: 229). Ingold (2000: 227) further suggests that 
knowledge “comes from a history of previous flights, of take-offs and 
landings, and of incidents and encounters en-route. In other words it is 
forged in movement, in the passage from place-to-place and the chang-
ing horizons along the way”. Thus far from being copied, ready-made, 
into the mind in advance of its encounter with the world, knowledge 
is perpetually becoming within the open field of relations established 
through the immersion of the actor-in-the-world. Knowledge, in this 
view, is not transmitted as a complex structure but is the ever emergent 

product of a complex process of movement; put simply, “movement is 
itself the inhabitant’s way of knowing” (Ingold forthcoming).

Part of CCT’s allure resides in the call to encourage consumer 
researchers to reflect upon the contextual, productive, symbolic and 
experiential aspects of consumption and how these interact with life-
style goals, and personal & social circumstances (Arnould and Thomp-
son 2005). However, in an attempt to open up gerontological cultural 
discourse within consumer research, this paper will place emphasis on 
meshwork “movement” and “knowledge” in order to better understand 
how elderly consumers construct their lives within care home environ-
ments.

METHODOLOGY
A major factor in selecting qualitative, unstructured, in-depth in-

terviews is because the outlined approach enables the researchers to en-
gage with the elderly in such a way that enables them to reflect upon the 
flux of their experiences. Viewed in this way, in-depth interviews enable 
deep understandings of the nature of what it feels to be a consumer with-
in a care home to emerge. Furthermore, such a methodological approach 
also enables the researcher to gain in-depth first person understandings 
of how participants define their own lives (Aberg et al. 2005). In this 
case, the researchers invited participants to give relatively unrestricted 
account of their lives within their respective care homes. By virtue, each 
participant was invited to talk about some of the things in their room 
with the goal of obtaining first person descriptions of these things.

   The identification of suitable care homes that could enable the 
initialization of the fieldwork depended on practical considerations such 
as the type of care home and the number of people who were fit enough 
to be interviewed. Following on from this, letters were written to several 
care homes within the United Kingdom containing information about 
the nature of the research project, enquiring whether it would be possible 
to conduct interviews with elderly people within that particular institu-
tion. By virtue, the managers of St. Augustine’s and Cedar View (names 
changed) provided the lead researcher with access to their respective 
institutions and suggested potential participants. As such, it was neces-
sary to work around the routines of daily living, such as meal times, vis-
iting professional carers (such as physiotherapists, vicars, chiropodists 
etc.) or social activities (such as trips to the theatre, tea dances, visiting 
friends etc.), in an attempt to ensure that any interview would not disrupt 
the social and/or care needs of the potential participants. In light of this, 
sixteen potentially suitable participants were approached and informed 
of the research objectives in the hope that they would agree to partici-
pate. Of this group, eight participants happily gave their consent to be 
interviewed at a mutually agreeable time. These are identified within the 
following table:

Case. Name. Care Home Brief Description of the Care Home

1. Violet. St. Augustine’s. St. Augustine’s (name changed) is located within 
Stirlingshire (Scotland) and is nestled in a quiet, leafy 

residential street in an affluent area with picture postcard 
views of the surrounding countryside. The original 

building was a large house that has been extended so that 
it can meet the needs of 22 residents. 

2. Lottie. St. Augustine’s.

3. Doreen. St. Augustine’s.

4. Harry. St. Augustine’s.

5. Rita. St. Augustine’s.

6. George. Cedar View. Cedar View (name changed) is located within Norfolk 
(England) and is in close proximity to the Norfolk Boards, 
the East of England coastline and the historic city of 
Norwich. The building has been constructed in such a way 
that reflects modern (but sensitive) design principles.  The 
building can comfortably accommodate 44 residents.

7. Anne. Cedar View.

8. Bill Cedar View.
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Findings
We examine, with no framed apriori expectations, the lives and 

movements of elderly people within care environments through dis-
cussion of a small selection of vignettes around the central theme of 
movement. 

Movement: George and his Correspondence
George suggested that he had attempted to personalise his room 

with moveable items of furniture and correspondence aids in such a 
way as to feel more flexible, organised and comfortable:

George:  “I put this extra furniture in and this large wooden 
hostess style trolley that can be used as a portable table is won-
derful because it’s on casters and I can swing it round and use 
it as a table.”

To this end, the wonderful, multifunctional, flexible nature of 
the objects within George’s room (such as a hostess trolley that can 
be used as a table and a word processor that can be used as a type-
writer) seemed to compensate, at least to some extent, for his lack 
of mobility:

George:  “Of course, now I’ve got my word processor so that 
I can write letters because I couldn’t write letters because I’ve 
got arthritis in both hands.  When I’m writing anything in the 
diary I have to be very careful so that I can read it [laughing]. 
I haven’t used it as a word processor for years. I just use it as 
a typewriter.”  

As the preceding text reveals, George did not primarily navi-
gate his life-world with his legs and feet (he was wheelchair bound), 
but rather with his arms, hands and fingers. Set within this context, 
George indicated that he often experienced problems moving his 
arthritic hands and fingers to the extent that he had been forced to 
adopt a more careful, considered and restricted approach to daily liv-
ing within Cedar View. Such kinaesthetic knowledge (Ingold forth-
coming) could be seen to affect his attempts to use his word proces-
sor/typewriter to correspond with friends and family and to make 
entries into his diary. With such an interpretation in mind, Ingold 
(ibid.) suggests that it seemed as if George’s life-world, at least to 
some extent, had been kept intact by the presumably painful tuning 
of relatively small horizontal and vertical movements of his arthritic 
hands over the keyboard in order to maintain his social ties. Such a 
finding appears to suggest that George’s frail arms, hands and fin-
gers were crucial elements in enabling him to carry out such manual 
operations (ibid.). At the time of the interview, such fragile lines of 
movement could be seen to revive and enhance his sense of well be-
ing and improve the quality of his life. However, the text seems to 
suggest, George was finding it harder to control his hands, especially 
when he attempted to write legibly in his diary. Whilst such a task 
was still feasible at the time of the interview, the proposition emerg-
es whereby this manual activity could cease if the pain in George’s 
hands becomes too great. Furthermore, by extension, it would also 
seem reasonable to propose that a time will come when George is 
also unable to use his word-processor and independently maintain 
his social connections.

Perhaps with similar thoughts in mind, George subsequently 
suggested that such activities appeared to be consuming more (and 
more) of his time and energy. Such a process, in more general terms, 
seemed to create restrictions in the nature and scope of bodily move-
ments that were available to him in the latter phase of his life. The 
implications of this would seem to suggest that lines of movement, 
slowly but surely, lose agency in old age and that such potentially 

reviving undercurrents (Kirkby 2009) are only capable of improving 
feelings of well-being when the body (or in the case of Bill, mostly 
his arms, hands and fingers) are capable of movement and relatively 
free from pain.

Movement: Lottie and the Need for Physiotherapy
Lottie’s vignette begins by revealing lines of movement that 

have come into being as a result of a period of serious illness and the 
subsequent extended need for medical care within a hospital. Such 
a figural experience seemed to leave a lasting impression on Lot-
tie’s diminishing sense of independence and overall quality of life. 
Moving to the time of the interview, it seemed as if Lottie had come 
to terms with her life within St. Augustine’s House as the following 
text suggests:

Lottie: “I am here and here I stay [sad laughter].  You find your-
self in a position that you just have to do as things will do with 
you. I hope I can stay here because I have been here a long time 
now.  I’ve been here four years and it feels like home.”

Within this period of time, Lottie suggested that she had come 
to reluctantly accept that she was no longer in a position where she 
could physically respond to the flux of a world in-formation (Ingold 
forthcoming). Such a relatively passive world-view seemed to be 
based on the notion that Lottie was no longer capable of physically 
responding to or resisting any dynamic changes in relation to the 
conditions of being-in-the-world (ibid.). As such, Lottie was crucial-
ly dependent on the carers within St. Augustine’s House to meet such 
basic needs as getting out of bed, going to the toilet, getting dressed, 
being taken to the dining room, being taken to her room, sitting in her 
chair, getting undressed, taking medication, going to bed etc. Such 
extensive physical limitations, for example, had a negative impact on 
Lottie’s sense of communal identity (Bauman 2004) as she could no 
longer visit friends in other rooms without the occasional assistance 
of a carer. 

Furthermore, Lottie also noted that many of her friends within 
St. Augustine’s House had become immersed within the ebb and flow 
of the untimely and inescapable eddies of death.  Having encoun-
tered such, dark, depressing and unsettling experiences, it would 
seem reasonable to suggest that Lottie’s sense of being embedded 
within an institutional community had been eroded on several occa-
sions. No doubt, repeatedly experiencing such an unpleasant and up-
setting phenomena as bereavement would seem to suggest that, at the 
very least, lines of social interaction (Ingold 2007) can subside over 
a relatively short period of time. This could also be attributed to the 
rather depressing notion that as fellow residents become frailer they 
become less capable of extended periods of physical activity and/or 
verbal communication the longer they stay within the care home. Or, 
to use Lottie’s words:

Lottie: “They are well when they come in and they get frailer as 
they go on.  They don’t get stronger. They go downhill.  There 
was a man up above called George something.  He has gone 
downhill very much this last while.”

Set within such a physically degenerative context, Lottie re-
vealed that, despite being in her nineties, she tried to ensure that she 
could continue to move such limbs as her arms and legs by visiting 
the physiotherapist on a regular basis. However, such bio-mechanical 
movements seemed to exact an uncomfortable toll, in the sense that 
Lottie’s muscles were sore for a least a day or so after visiting the 
health professional. Knowledge of life, in this context, seemed to be 
derived through feeling muscular pain. Whilst reflecting upon such 
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experiences, Lottie stated such movements produce the knowledge 
that she “would be no use at doing exercises.” Subsequently, Lottie 
stated that she was more than happy to sit and enjoy the peace and 
quiet as these aspects provided her with warmth, comfort and an im-
proved sense of well-being. Movement, for Lottie, as Ingold (forth-
coming) suggests, may not be independent or regular but a pattern is 
nevertheless established through the unfolding of her everyday lived 
experiences.

Movement: Bill’s Experiences of Feeling Cold
Bill discussed the various procedures that had been put in place 

within Cedar View to facilitate care:

Bill: “Everything is wired up here. If I want something, I just 
pull this cord which operates a buzzer down there. They come 
up and turn it off in here and see what the trouble is.”

When asked if he used the Tele-care System regularly, Bill 
seemed to suggest that he was comforted by the knowledge that he 
could easily use this device (there was a very long cord that hung 
within easy reach of his bed). This was a particularly important aid 
to living as such a device not only enhanced Bill’s safety, it presum-
ably also functioned in such a way as to maintain his dignity and, 
perhaps to a lesser extent, his sense of independence. Such benefits 
could be seen to be important to Bill as he could not sit up without 
the assistance of a carer. However, despite such physical limitations, 
he claimed that he rarely used the Tele-care System. Whenever he 
felt the need to call for help, via focussed and emplaced hand move-
ments, more often than not, he tended to use the device when he was 
in his innermost peaceful sanctum – his bed:

Bill: “I actually used it earlier this or was it yesterday morning? 
I can’t tell which. They came in and said, “What’s the matter?” 
“Cor,” I said, “I think I am getting cold. Of course everyone 
here sleeps with their windows and doors shut. I can’t sleep with 
the window shut. I must have it open.”

Following on from this, Bill indicated the carers quickly re-
sponded to the call for help by placing more blankets on his bed. 
Subsequently, he drifted back into a restful sleep. Reflecting upon 
such an experience would seem to suggest that temperate experience, 
movement, bodily knowledge (Ingold 2010) and sleep are the very 
roots of being.  As such, and with Bill’s experiences of care in mind, 
bodily knowledge comes into being through the very air that Bill 
breathes and feels (ibid.) when he is in bed and, as a consequence, 
depending on the temperature, he either experiences a good or a bad 
night’s sleep. In the latter case, as illustrated within the interview 
text, Bill woke up, realised he was cold and uncomfortable and felt 
the need to reach for, grasp and pull the help cord. This would seem 
to suggest that both Bill’s and his carer’s movements and bodily 
knowledge are generated within collective fields of practice (Val-
tonen & Veijola 2010; Ingold 2000 in line with Turnbull 1989). Such 
collective practice, in an institutional sense, implies that Bill’s bodily 
knowledge is generated by motional thought along particular tem-
perate pathways (Ingold forthcoming) that lead to the natural, non-
institutionalised world at large.  From Bill’s perspective, such insti-
tutionalised practices suggest that falling asleep and being asleep are 
highly meaningful collectively enacted bodily experiences (Valtonen 
and Veijola, 2010) that tend to occur when both Bill’s body and mind 
recognise that his room and bed are to his liking and that help is, 
quite literally, to hand at any time during the night.

In addition to the insights revealed within the previous three 
sections, it also emerged that several participants found it very dif-

ficult to move from one place to another without the aid of a wheel-
chair. Such a crucial aid to living enables residents’ to maintain a 
certain amount of physical and social independence. Indeed, as 
Ingold (forthcoming) comments, “locomotion is the start point for 
perceptual activity.” For those elderly people who find it difficult to 
manoeuvre themselves throughout the home it was not un-common 
to find such people in either electric or manual wheelchairs. Such 
manoeuvrable, relatively high-tech objects could, perhaps, be seen as 
a source of empowerment and facilitate communal links within the 
home. However, whilst such a scenario would seem to be welcomed 
by most, it should be noted that such things require the user to have 
good eyesight – something that is not the norm within a care home. 
As Violet commented, “I don’t go into the sitting room so much be-
cause they are all elderly and I don’t see so well anymore. I would 
hate to run into someone’s feet.” 

REFLECTIONS
By way of a contribution to CCT we argue that elderly people in 

care homes do not find themselves in a position whereby they are at 
liberty to “make and re-make their identities over the courses of their 
lifetimes & choose to what degree the new identities are consistent 
with the old” (Schau et al. 2009: 256). Such a proposition would 
seem to add a note of caution and nuance to the CCT tradition and its 
consideration of the way consumers’ use symbolic resources to enact 
personal and collective identities (Arnould and Thompson 2005).  To 
this end, we offer a bespoke set of terms to the CCT community (see 
Glossary of Terms) to appreciate how the burden of identity work is 
negotiated in such institutions as care homes for the elderly. 

As previously intimated, our findings suggest that elderly con-
sumers in care environments are engaged in relations of deep depen-
dency which leave their imprint within multiple and diverse trails of 
becoming (Ingold forthcoming) that embrace relatively frail social 
and material movements (such as those within a wheelchair) and 
personalised (and institutionalised) bodily knowledge. For example, 
and reflecting upon the empirical part of this paper, the reader could 
think of George and the primary need to navigate point-to-point 
lived experiences with frail arms, hands and fingers; or Lottie and 
her reliance on carers to get out of bed, go to the toilet, get dressed 
and undressed; or Bill’s reliance on carers to sit him up in bed or to 
provide him with warmth whilst sleeping as illustrative experiential 
examples that reveal how the elderly engage with their surroundings 
in order to dwell within and understand care environments.

In order to navigate these fragile lines of immersed dwelling 
and becoming (ibid.) consumer researchers need to appreciate how 
the elderly within care environments bring (meshwork) form into be-
ing (ibid.) through the continued movements and interactions that 
are also associated with friends and family, professional carers, ma-
terial artefacts and the institution as a whole.  By virtue, physical 
and emotional pain, fear, sadness, debilitation, depression, restric-
tion, un-happiness and, perhaps most importantly, loss of indepen-
dence emerge and have significant agency within such environments. 
Moreover, let’s not forget that such deep, dark and distressing feel-
ings are negotiated and processed without the luxury of choice or 
independent access to market mechanisms.

Therefore, we argue, elderly care environments are incredibly 
demanding social, individual and material spaces within which con-
sumption (of care services) is alive, active and constantly becoming. 
It involves levels of penetration, inscription, dependency and move-
ment where simple notions of exchange and use, symbolic display 
and service delivery are insufficient to capture the emotional invest-
ments involved as a matter of routine. As Bauman (2004) suggests, in 
a society of consumers, such elderly people are ‘flawed consumers’ 
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but consumers nonetheless, who, through no fault of their own, find 
themselves dwelling in unyielding currents, without the continued 
close support of their local community, friends and immediate fam-
ily, within institutions that, more often than not, only strive to meet 
residents’ basic care needs...if they are lucky. Such fragile and el-
derly consumers, to put in bluntly, would not survive on their own 
(ibid.). Within such restricted contexts, the notion of loving care re-
mains just that, a notion that is rarely articulated within institutional 
care strategies. 

APPENDIx ONE: 
INGOLDIAN GLOSSARY OF TERMS

Please note; the following terms are all derived from Ingold 
(forthcoming) unless otherwise stated.

Becoming – “In a world of becoming even the ordinary, the 
mundane or the intuitive gives cause for astonishment – the kind of 
astonishment that comes from treasuring every moment, as if, in that 
moment, we are encountering the world for the first time, sensing its 
pulse, marvelling at its beauty, and wondering how such a world is 
possible.”

Being-in-the-world – “A condition of being alive to the world, 
characterised by a heightened sensitivity and responsiveness, in per-
ception and action, to an environment that is always in flux, never the 
same from one moment to the next.”

Bodily knowledge – “Far from being copied, ready-made, 
into the mind in advance of its encounter with the world, knowl-
edge is perpetually under construction within the field of relations 
established through the immersion of the actor-perceiver in a certain 
context. Knowledge, in this view, is not transmitted as a complex 
structure but is the ever emergent product of a complex process. It is 
not so much replicated as reproduced.”

Ingoldian anthropology – “A sustained and disciplined inquiry 
into the essence of the conditions and potentials of human life that is 
located [at the nexus between] art, architecture and anthropology.”

Life – “The essence of life is that it does not begin here or end 
there, or connect to a point of origin with a final destination, but 
rather it keeps on going, finding a way through the myriad of things 
that form, persist and break up its currents. Life, in short, is a move-
ment of opening not of closure.”

Lines- “Individual or group, we are composed of lines...or 
rather, bundles of lines...There are lines of life, lines of writing...
lines of luck or misfortune, lines of flight, lines of becoming and so 
on” (Ingold, forthcoming. In line with Deleuze and Guattari, 2004: 
215 – 223).

Meshwork – “The world we inhabit. What is commonly known 
as the ‘web of life’ is precisely that: not a network of connected 
points but a meshwork of interwoven lines.”

Movement – “Different beings, whether or not they qualify as 
persons, have characteristic patterns of movement – which reveal 
them for what they are” (Ingold, 2000: 98).
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